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it is an absolute 

honour to be editing 

the Leicestershire 

Law Society (LLS) 

Magazine for the 

first time, although I 

am conscious i have 

very big shoes to fill.  

I  have to 

pass on my great 

admiration and thanks to Manbir Thandi, for his 

blood, sweat and tears, getting our cherished 

magazine off the ground and to  Adam Markillie 

in single handedly taking up the challenge and 

making the magazine his own.

I could not possibly follow in their footsteps 

without a lot of help!  I am very fortunate to be 

supported brilliantly by my Editorial  Sub Board; 

Christl Hughes MBE,  Lisa-Marie Leanders and 

Gina Samuel-Richards.

I also offer a heartfelt thank you to all those 

who have taken the time out of their busy 

schedules to contribute to this edition.  

As you will see, we have had a packed few 

months with lots of wonderful events.  We also 

have fantastic events coming up as Glynis 

Wright’s whirlwind year comes to a spectacular 

finish.

The LLS is a thriving, ambitious, innovative 

law society that I am very proud to be involved 

with.  I am determined that the magazine will 

go from strength to strength and we use it as 

somewhere for us to celebrate our community.  

To achieve that we need the Leicestershire 

legal community to engage with the magazine,  

identifying our pages as your space.

I therefore want to hear from our readership 

with articles they want to write,  ideas for future 

features and any suggestions for making the 

magazine even better.  I look forward to hearing 

from you.

Daniel O’Keeffe, 

dokeeffe@moosaduke.com  

MEET THE LLS 
MANAGER

our Manager Lucy Miller is an indispensible 

member of the LLS team.

Lucy is responsible for the day to day 

running of the LLS as our sole employee.

As the presidential term only runs for 12 

months, the LLS manager’s role is integral to 

ensuring the continuity of the society from one 

year to the next.

 Working with the President and Events sub 

board, Lucy co-ordinates and promotes all LLS 

events and works with the  Education & Training 

sub board to arrange our training courses. 

Lucy maintains the LLS website and social 

media content, keeping everything as up to 

date as possible, including event photos, online 

editions of the magazine, ticket releases and  

news updates. 

 Any membership requests can be sent to 

Lucy and then circulated to the Main Committee 

for approval.  Lucy is the lead contact for the LLS 

patrons and event sponsors.

 Lucy is the co-ordinator for Committee and 

Executive Board meetings, creating the agendas 

and writing up minutes from each meeting to be 

circulated. 

Lucy is always keen to hear any suggestions 

for the website, social media platforms, or 

event/training ideas.

For all LLS queries, please contact Lucy on  

office@leicestershirelawsociety.org.uk

AWARD WINNING LLS

The Leicester comedy Festival held their 3rd 

alternative Business awards on Wednesday 5th 

February, celebrating the serious men & women 

who drive the region’s economy to show their 

fun side and salute individuals and companies 

in a series of unique categories. It was a great 

honour to find out that Leicestershire Law Society 

won the ‘Fun Where You Least Expect It’ award, 

demonstrating how LLS has successfully raised 

its profile within the local business community, 

not just for its services but also for the fantastic 

events that we host. 

eDiToriaL
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Dear Members,

Since the last edition of the 

Leicestershire Law Society Gazette, there 

has been a whirlwind of activity to report 

upon.

I made a pledge as your incoming 

President to encourage new Patrons to 

support the Leicestershire Law Society. I 

am delighted to report that since I became 

President the following Patrons have 

become our friends and supporters namely 

Eileen Richards Recruitment, Charnwood 

Accountants, Great Business Matters, Air 

Aesthetics, Nuffield Health, Fischer Future 

Heat, Dictate Now and D G Legal Services Ltd. 

In addition, our relationship with existing 

Patrons has continued to flourish and we 

have seen the renewal of Patronage from 

Jonstar Energy Brokers, Finance Lab and the 

University of Leicester. In total we now have 

14 Patrons supporting our Society along 

with our esteemed Business Partners Hitz 

Rao Photography, Cross Productions and 

Easy Internet. We can boast that we have 

one of the highest numbers of Patrons of 

any Law Society in the country.

Lucy, (the LLS Manager) and I have 

increased the training courses available to 

our Members during my Presidential Year, 

all of which have been well attended. More 

courses are planned for the remaining part 

of my Presidential year. Discounted or free 

training is a key benefit of membership 

of the Leicestershire Law Society and we 

will continue to review and consider new 

training courses that can be run that will 

support our members.

I was delighted to welcome 8 new 

members onto the Main Committee of the 

LLS following the May 2019 AGM which 

has enriched the Main Committee. We have 

reviewed and drawn up fresh memberships 

to each of our Sub Groups such as Civil 

Litigation, Diversity and Equality, Criminal 

and Family and Chairs have been appointed. 

I have also set up a new Editorial Sub 

Group to run this magazine and this issue 

is their first edition! I am sure you will agree 

they have done a fine job! The members 

of the Main Committee are a proactive 

and committed group of individuals who 

give voluntarily of their time to support the 

objectives of the Leicestershire Law Society. 

I would like to take this opportunity to thank 

them all wholeheartedly for their ongoing 

contributions and ideas. 

In my last report I confirmed that 

we were launching a new network of 

Accountants, Tax Advisors and Lawyers 

called MATRIX with the first network being 

held in the slick sky lounge of Mattioli 

Woods. This event took place on 22 

October and was a resounding success 

with over a 100 professionals attending and 

with entertainment from singer Kara Hamer 

and saxophonist Chris Dunkley. The event 

attracted significant press coverage and 

by popular demand will be returning once 

again in May 2020. It will be the last event 

in my Presidential year and a wonderful way 

to finish the year!

On 1 November, we held the Gala 

Dinner for 100 Years of Women in Law in 

collaboration with MALA and with guest 

speakers Lady Justice Macur DBE  and 

the Hon. Mrs Justice Cheema-Grubb DBE. 

We had 200 guests at this memorable 

event which was held at the beautiful 

Empire Banqueting Suite and we were 

entertained by the fabulous University of 

Leicester String Quartet. The photographs 

from the event are breathtaking and the 

feedback that flooded in from our members 

following the event has been so positive. 

This will remain for me one of the most 

enjoyable events of my Presidential year. 

I am particularly proud that Leicester was 

able to hold such a prestigious celebration 

of 100 Years of Women in Law that must 

have been one of the largest to have taken 

place in the UK in 2019 outside of London 

and attracted guests from all over the East 

Midlands.

For our Christmas Party, we teamed up 

for the first time with the Leicester Court 

Choir. The evening started with a lovely 

carol service at the Leicester Cathedral and 

concluded at St Martins House with further 

entertainment from the University of Leicester 

Chorus and Kara Hamer singing all of our 

favourite Christmas songs. As it happened, 

our Christmas Party fell on election night but 

everyone still managed to enjoy the festive 

mulled wine and singing notwithstanding 

the drama of the election. Shortly after our 

Christmas Party, Lucy and I threw ourselves 

into preparation for the annual Civic Dinner 

which took place on 24 January at the 

beautiful Grand Hall at St Martins. Once 

again, the photographs from this event show 

what a wonderful evening it was. Over 100 

guests from across the civic arms of our City 

and County joined Committee members for 

the dinner and were entertained by Indian 

Classical dancing performed by the wonderful 

Nupur Arts and a fabulous mix of Bollywood 

and Indian Classical dancing performed by 

one of my own lawyers Rina Mistry who is a 

very talented dancer. I was also delighted to 

have secured Mr Simon Davis the President 

of the Law Society of England and Wales as 

our keynote speaker. Once again, the letters 

and emails I received about the event from 

our guests has been overwhelmingly positive. 

It is clear that everyone had a very enjoyable 

evening.

eDiToriaL
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As I write this Presidential Report, we 

have just held the exciting Shortlisting 

Event for our Annual Dinner and Legal 

Awards. The shortlisting was held at the 

Curve theatre where we were entertained 

by the very well known Jessica Daley with 

songs from the hit musical Legally Blonde 

and where we announced those individuals 

and firms who are to compete for the 

prestigious awards at the Annual Dinner. 

The Curve hosted us beautifully with fizz 

and canapes as well as entertainment for 

which I am truly grateful. It is a wonderful 

theatre and deserves our support.

I would also like to update you on our 

efforts to support the Presidential Charity 

Alex’s Wish. Nearly 30 of our members and 

others from the business community will 

be joining myself and Lucy on 22 February 

to travel to Wales for the ZipWire Challenge 

where they will hurtle down a mountain side 

over a quarry lake at speeds of between 80 

and 100 miles per hour!  Already, our brave 

contributors have raised £7,000 for the 

Charity in joint donations and the figure is 

still rising! I hope to be able to raise a total 

of £10,000 for this superb Charity by the 

end of my Presidential year and it looks as 

though we are well on target for that.

On the 28 February, I will be holding 

the Triumphs of Leicester event at the 

City Rooms. This is a Gala Dinner to 

celebrate the excellence that has come 

out of Leicester across the sectors of law, 

space, science, the arts and industry where 

individuals or organisations from Leicester 

have had an impact on an international 

scale. The speakers who are participating 

in this event are Sir John Goldring (for 

Law), Jonathan Agnew (for Sport), Dr Turi 

King (for Science), Professor Emma Bunce 

(for Space), Dr Emma Parker (for Arts) and 

Dr Vijay Sharma and Kamlesh Purohit 

(for Media). The event is supported by 

the University of Leicester who so kindly 

agreed to collaborate with me to make a 

film about other outstanding individuals 

from Leicester to be shown for the first 

time on the night itself. With tickets already 

nearly sold out, Triumphs is set to be a 

fantastic and enjoyable event placing 

Leicestershire Law Society firmly on the 

map and raising our profile even further 

within our community.

Finally, we have the most exciting event 

of the year looming close, our Annual Dinner 

and Legal Awards, taking place on 20 March 

2020 at The Athena. The theme for the 

evening is a “Classical Extravaganza” and 

the dress code is “high glamour.” Ostrich 

feathers, glitz and opera gloves are the order 

of the day and I hope our female members 

and their guests will indulge in dressing to 

the nines! For entertainment, I have booked 

the internationally renowned electric string 

quartet “The Sirens” to perform on the 

night along with acclaimed mezzo-soprano 

Rozanna Madylas and baritone Lancelot 

Nomura who will be singing some of our 

favourite and most loved arias. I have also 

booked a fabulous local band “Likuid Blu” 

who I can assure you are guaranteed to fill 

the dance floor after the Awards Ceremony 

and keep you all up very late. The evening 

is set to be a celebration in every sense 

of the word and I do hope to see you all 

there celebrating the excellence of the 

Leicestershire legal community!

Glynis Wright

President of the Leicestershire Law Society

07
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at the start of a new Year 

and decade, we often look 

at fresh starts and goals for 

the future. There is certainly 

a sharpening of focus when 

it comes to sustainability, 

with the last couple of years seeing an 

awakening of awareness about the real and 

present dangers of frivolous use of plastics 

and climate change. Whilst I hope that more 

leaders, scholars and businesses will apply 

2020 vision to embrace the opportunities and 

challenges we are facing and grasp the future, 

I wanted to pause and reflect on the last 5 

years. Why 5 years? Well, two reasons, firstly 

Jonstar energy is now a 5 year Patron of the 

Leicestershire Law Society; i will also reach my 

5 year anniversary working with Jonstar and in 

the energy industry this year. 

During this time, I have felt a great 

deal of warmth and support from the 

Leicestershire Law Society and made 

connections and friendships, which I am 

sure will stand the test of time. Indeed it 

was emotional and inspirational listening to 

Glynis Wright’s President’s speech, as one 

of the first businesses that I helped in the 

early days with Jonstar, a shining example 

of what you can achieve professionally and 

entrepreneurially with the right mindset. 

There are many more examples in the legal 

sector, Leicester is thriving in this sense 

with innovate firms large and small. Having 

worked in diverse markets, I believe many 

others sectors could learn from Law. 

As well as a strong legal sector, Leicester 

is also a hub when it comes to the energy 

industry; I am proud that I made Leicester my 

home after graduating from The University 

of Leicester with an Environmental Biology 

degree just prior to the end of the last century. 

In 2015, I had not long set up as a business 

consultant when Jonstar Energy and In-SynQ 

Solutions embraced and the relationship has 

grown from strength to strength. 

A ubiquitous paradox of simplicity and 

complexity, energy drives us all and sustains 

the constant strides for high tech development 

that modern society thrives on. In an ever 

changing industry, we have certainly needed a 

great deal of energy at Jonstar Energy Brokers 

during a time of growth and evolution.

We all take energy for granted most of the 

time and it is only during a power cut, when 

stumbling around in the dark searching for a 

torch, that we realise our utter dependence 

upon the national grid! Back in 2015, in my 

first article for LLS, I touched on the National 

Grid needing major upgrades, I also touched 

on areas that I feel strongly about, such as 

the need for better regulation and consumer 

protection I also sensed the opportunity to 

reconnect with my passion for the environment 

through focusing on the energy sector. In 

2020, sustainability and carbon reduction are 

no longer topics of choice for a future proof 

business!

The Future of energy for your business?

 

Here are 3 topics that I feel are relevant:

electricity prices are predicted to double in the 

next 10 years:

With a c50% increase over the last 5 

years, this trend looks set to continue with 

green and network improvement taxes a 

big driver. 

Jonstar Energy is able to advise, negotiate 

and source the best rates from myriad 

suppliers, working strategically to develop 

plans to protect businesses large and 

small.

new technologies and solutions are emerging 

at a rapidly accelerating pace:

Jonstar Energy has strategic relationships 

with exceptional partners, enabling us 

to consult, manage and plan suitable 

carbon reporting, bill validation, efficiency, 

Renewables and cost reduction Energy 

Management solutions across all sectors.

reducing carbon footprint and adopting 

‘Green’ energy is a commercial necessity:

Your customers, suppliers and partners 

will increasingly be asking questions and 

choosing to do business only with firms 

that grasp this.

For example, several Jonstar clients, who 

manufacture for, or supply Global brands 

such as Boeing, British Airways and Ford, 

needing to produce evidence of their 

carbon and also how they plan to reduce 

it for their customers. 

Other firms are ahead of the curve and 

have grasped the opportunity to win and 

attract more customers through the brand 

enhancement achieved by showcasing 

authentic green credentials.

The taxes that are being placed on your 

business energy bills (and your clients) to 

fund for green initiatives and upgrades to 

the energy network are sky rocketing, but 

there are ways to mitigate this!

The Energy Industry is certainly undergoing 

a revolution, whilst being rapidly disrupted, with 

emerging and rapidly evolving technologies 

creating new opportunities and solutions!  

When we consider the National Grid is 

almost at breaking point at times of peak 

demand and couple this with a need to build 

infrastructure and increased capacity to support 

the nation’s myriad future electric vehicles, it 

is clear that something needs to give and the 

answer lies in technology combined with good 

leadership and working smart.

At Jonstar we are helping our clients to 

protect against the ever increasing cost of 

electricity through diverse measures ranging 

from software, renewable assets, battery 

storage and reporting, to educational and 

behavioural management support and training. 

Ultimately, Government and Business need 

to step up and fast to ensure the future of our 

planet. Businesses that are ahead of the game 

will ensure huge fiscal benefits and brand 

enhancement.

Jonstar Energy can offer Free and No 

Obligation Advice about all of the above, 

including funded options, and much more, 

we support clients throughout the UK and 

look to build long term mutually beneficial 

relationships with customers and partners.

ben@jonstarenerybrokers.co.uk 

www.jstarenery.co.uk 

01162704686

LeiceSTer’S neW croSS-SecTor 
coLLaBoraTion: The MaTrix 
ProFeSSionaL neTWork

5 Year PaTron’S reFLecTion anD 
reVoLuTion - DO YOU HAVE THE 
ENERGY AND A 2020 VISION FOR 
SUSTAINABILITY?
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Organised by the LLS, ICAEW,  ACCA and ATT/CIOT 

Leicestershire Law 
Society were extremely 
proud to have hosted the 
first Matrix Professional 
network in collaboration 
with the ICAEW, the 
ACCA and ATT/CIOT. 

Over 100 guests from Leicester’s business 

community attended the newest cross-

sector networking event, held at the elegant 

Mattioli Woods Sky Lounge on 22nd October, 

supported by headline sponsors The Miller 

Partnership and secondary sponsors Greens 

Catering Services and CATAX.

Matrix has been created for lawyers, 

accountants and tax advisors in the Leicester 

area to forge closer professional links with 

each other and the wider business community 

in an informal setting whilst relaxing with 

fizz and canapes. Glynis Wright, President 

of the Leicestershire Law Society, gave the 

welcoming speech at this exciting event, 

which included an outstanding performance 

from 18 year old singer Kara Hamer, as 

well as soft jazz throughout the night from 

saxophonist Chris Dunkley. With tickets 

selling out days before the event, Glynis 

Wright is pleased to announce that over £500 

was raised for charities Alex’s Wish and The 

Travers Foundation.

Whilst the key purpose of the event is 

to create synergy between professions, 

it will also be used as an opportunity to 

raise money for a chosen Charity and will 

be creating opportunities for rising stars in 

our community to showcase their talents 

as singers, musicians and performers.  

After such a successful evening, plans are 

already coming together for the next Matrix 

Professional Network, which is planned for 

Spring 2020. 

•

•

•

•

•

•

•
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LLS President, Glynis Wright is delighted that 

we have increased the number of training 

courses available at discounted rates to our 

members. 

In September and October, Olwen Davies 

delivered two Criminal Law Updates at Nelsons 

Leicester, which were extremely popular and 

will be returning again later on this year. 

On 4th October, one of the LLS Patrons, 

Charnwood Accountants hosted an excellent 

seminar on succession planning and target 

setting. This was followed by another LLS 

Patron, Marsh JLT Specialty who worked in 

collaboration with Legal Eye to deliver an SRA 

Regulatory Update for our members, which 

our members have requested to become an 

annual feature in our training program. 

The LLS was honoured to be visited by 

National Law Society President, Simon Davis, 

who chaired a roundtable seminar on the 

impact of Brexit for lawyers on 7th October.

At the LLS we are working hard with 

our patrons, universities and other contacts 

to bring different areas of training to our 

members, including the return of Criminal 

Law Updates and an SRA Update. We are 

also developing close links with our National 

Law Society representative Ravinder Hothi, 

to ensure that we deliver many national or 

roadshow courses to Leicester as possible.

The Education and Training sub board are 

currently researching the most popular topics 

for LLS to offer – from family, to conveyancing 

and litigation. If you have any suggestions for 

future training courses please contact office@

leicestershirelawsociety.org.uk 

LLS courSeS ROUNDUP On Friday 24th January, the President of the 

Leicestershire Law Society Glynis Wright was 

delighted to host the Annual Civic Dinner, 

which was a huge success enjoyed by 

esteemed guests of Leicestershire. We were 

honoured to have in our presence The Lord-

Lieutenant of Leicestershire, Mike Kapur Esq 

OBE, The Rt. Worshipful Lord Mayor, Annette 

Byrne, The Chairman of the Leicestershire 

County Council Pam Posnett MBE, Lord Willy 

Bach and members of the Judiciary.

One hundred guests were welcomed in the 

Grand Hall at St Martins House with opening 

words from the President who celebrated the 

community and diversity within Leicester. 

This was followed by honourable guest and 

keynote speaker for the evening, Simon Davis, 

the National President for the Law Society of 

England and Wales. 

The atmosphere of the evening was then 

accelerated with Indian Classical Dancers from 

Nupur Arts, plus an exclusive performance of 

Indian dance fusion from Rina & Priya. 

Each year, the Annual Civic Dinner is an 

opportunity for Leicestershire Law Society to 

thank its supporters, patrons and sponsors, 

whilst bringing together the people who have 

helped to build Leicester’s community. In 

addition to presenting an excellent networking 

opportunity, great food and wonderful 

company, the dinner also highlights some of 

the brilliant creative talent we have locally.

ANNUAL CIVIC DINNER 
AT ST MarTinS 
houSe
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Leicestershire Law Society teamed up with the Leicester courts choir on Thursday 12th December to raise over £350 for charities including alex’s 

Wish, The Bridge Leicester and Children of St Peter’s Belgrave. The wonderful evening saw over 175 members of the local legal and business 

community attend a carol service at the stunning Leicester Cathedral, delivered by The Very Reverend David Monteith, Dean of Leicester and His 

Honour Judge Brown, Circuit Judge, Leicester Crown Court.

This was followed by a mulled wine reception at the gorgeous Grand Hall in St Martins House. The reception at St Martins House featured 

performances from Kara Hamer, who sang a wonderful rendition of The Snowman; and the University of Leicester Chorus who asked the LLS 

President, Glynis Wright, to join them on stage to sing Merry Christmas!

The event topped off a busy year for the Society, which has seen an increase in new members and patrons. The President was delighted to 

see such a successful event in collaboration with the Leicester Court Choir and His Honour Judge Brown, and hopes this will continue for future 

Christmas events. During her speech, the President highlighted the forthcoming Zip Wire Challenge which will be raising even more money for her 

chosen charity of the year, Alex’s Wish.

 

Christmas Carol ServiCe



Leicestershire Law Society and Midlands asian Lawyers 

association were delighted that over 200 guests attended a 

fabulous dinner at the empire Banqueting hall in Leicester on 

Friday 1st November, to celebrate the first 100 Years of Women 

in Law following the Sex Disqualification (Removal) Act 1919.

Many esteemed court judges and lawyers attended the 

evening, with the honour of hearing from keynote speakers: 

Supreme Court Judges Lady Justice Macur DBE and 

Mrs Justice Cheema-Grubb DBE. Both gave inspirational 

speeches reflecting on the achievements of women in 

law over the last century. This was further showcased by 

LLS President, Glynis Wright, who gave recognition to the 

fantastic efforts from many of our local female lawyers.

The evening was accompanied by the University of Leicester 

String Quartet who provided an ambient atmosphere to the 

beautiful venue whilst guests enjoyed a delicious three course 

dinner. LLS President, Glynis Wright, and MALA President, DJ 

Fayyaz Azfal DBE, brought the evening to a close by thanking all 

guests for joining together to recognise the brilliant work done 

by women within the legal sector, both locally and nationally. 

It is clear that women from Leicester have 

excelled in the legal profession, with 

many pushing boundaries, 

breaking records 

and setting the 

standards for future 

generations of 

women.

100 YearS 
OF WOMEN 
IN LAW
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NOT QUITE A TraiLBLazer – 
MAYBE A PaThFinDer

200 Lawyers and Judges come together for huge 
celebration! a glittering evening co-hosted by LLS 
and MaLa

When i was 
asked to 
provide my 
thoughts on 
100 Year of 
Women in the 

Law for the Leicester Law Society 
Magazine i was a little puzzled 
as to what i could say that might 
be of interest. As far as I have 
always been concerned, I am 
just an ordinary girl, who went 
to Grammar School, worked 
hard and ended up on the circuit 
Bench. In doing so, I demonstrate 
the condition of imposter 
syndrome, which plagues many 
people in professional life, 
although it tends to afflict more 
women than men. 

Conversely, I genuinely 
believe that when a lawyer no 
longer has the capacity for self-
doubt, it is time to retire. 

Reeling off my achievements 
is not something that I have 
ever felt comfortable with.  I was 
brought up to believe that “nice 
girls don’t boast.”

As the legal community is 
celebrating 100 years of Women 
in the Law,  I am happy to 
contribute my reflections on my 
own career.

Although I have not blazed a 
trail in the same way that Dame 
Brenda Hale has, I have achieved 
some modest firsts during my 
career. 

I was the first woman pupil 
and then tenant, in the chambers 
in Leicester where I started my 
career, although I was not the 
first female barrister in Leicester. I 
wondered at the outset, whether 
my arrival in 1976 was because of 
noticeable aptitude, or whether 
it had something to do with the 
Sex Discrimination Act 1975.

I graduated from University 
of Leicester and like a number 
of other Leicester graduates, I 
remained in the area to practice. 
At that time, women made 
up only 1 in 10  successful Bar 
finalists.

 In 1989 I moved to Chambers 
in Nottingham which specialised 
in civil work. Whilst I was not 
the first female Recorder to be 
appointed from those chambers, I 
was the first female Circuit Judge. 

I was followed, thereafter by 3 
other of my female colleagues in 
2005, 2011 and 2013.

When I was appointed, 
women made up approximately 
only 1 in 10 Circuit Judge 
appointments. In the 18 years 
which have passed since then, 
the proportion of women on 
the Bench at all levels has 
steadily grown. However, we 
still only account for  32% at 
Circuit Bench level and 42% 
at District Judge level. This is 
disheartening , particularly now 
that entrance to the profession 
is now approximately evenly 
divided between male and 
female candidates. Although 
the figures for appointment 
can be argued to reflect the 
demographic make-up of those 
now sufficiently senior to seek 
appointment, that is not the 
whole story. Many areas of the 
legal profession experience 
greater attrition from female 
practitioners, who leave practice 
before completing their careers 
for various reasons. 

I achieved another small 
first for women in the legal 
profession  in 2007 when 
I became the first woman 
in England and Wales to be 
appointed a Designated Civil 
Judge, a creation of the Civil 
Procedure Rules 1999. It is 
disappointing that it took 8 
years for the first woman to be 
appointed to that role. It is even 
more disappointing that it took 
7 to 8 years for another female 
DCJ to be appointed.

 I have to concede that 
there are some advantages to 
being a woman in the judiciary.  
When attending the annual DCJ 
conference, the old-fashioned 
gallantry of my male colleagues 
ensured that I never had to buy 
myself a drink!

 I also became the first 
female chairman of the Civil 
Committee of the Council of 
Circuit Judges.

After 12 years as the DCJ for 
Leicester and Northampton, a 
role usually held for 8 years I am 
about to retire. During my career, 
I have been delighted to see 
more and more women joining 

the profession in all the various 
disciplines, and steadily making 
progress in their careers.

Progress can be seen by The 
Bar Council and Law Society 
providing guidance as to 
Maternity Leave for practitioners 
and arrangements are now 
much improved. However, I have 
had cause to reflect that society 
has not quite grappled with the 
need at the other end of one’s 
career to look after frail, elderly 
relatives.

 I faced this problem myself, 
when a parent was unwell. I was 
asked by a family friend (also a 
professional woman) younger 
than my mother, but older 
than me, when I was giving up 
work to look after my mother. 
This is despite the fact that I 
have a brother. It never even 
entered the friends mind, that 
a daughter’s career should be 
considered as well.  

People from all walks of life 
will face interruptions to their 
working lives to assist with 
elderly and frail family members. 
Whilst  it is now readily accepted 
that women will return to 
work after having children, 
there remains a widely held 
assumption that it is the women 
in the family who will take 
responsibility for older family 
members.  I consider that to be 
an assumption that  needs to be 
addressed. 

As the years have passed, 
the Glass Ceiling has gradually 
been wearing away, but it is 
still there.  I sincerely hope 
those now entering the legal 
profession will live to see it 
vanish, so that it is no longer 
a matter of comment when 
women, in any profession, take 
up leadership roles.

h h Judge alison hampton

in association with

www.leicestershirelawsociety.org.uk
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Leicestershire Law 

Society is delighted to 

announce it has teamed 

up with legal outsourcing 

provider DictateNow. 

The firm, which was the 

first dictation provider for 

law firms in the UK, was 

formed almost 20 years ago, and now works 

with hundreds of law firms across the country.

“It is an honour to work closely with 

Leicestershire Law Society and we hope to 

provide its members with real value through this 

partnership,” said Maxine Park, who co-founded 

the firm, and is also a qualified solicitor.

Since it’s inception in Hertfordshire, 

DictateNow has become a leading provider of 

confidential digital dictation,transcription and 

business services that helps law firms streamline 

otherwise labour-intensive processes, reduce 

overheads, and improve client service.

It has broadened its operations to now 

include InTouchNow, which offers call 

answering services and live chat, to ensure 

law firms can react quickly to new business 

opportunities.

 “Since we started back in the early 2000s 

we have also expanded to include dealing 

with overseas clients, and offer other business 

services as well, with copy typing, proof 

reading and diary management amongst 

them,” added Maxine.

The business, which works with hundreds 

of legal secretaries and experienced 

administrators all UK based, working around 

the clock seven days a week, only came 

into being after Maxine, who was a senior 

solicitor, was asked by her employer to find 

a firm that could do the transcription for 

lawyers. She couldn’t find anyone suitable in 

the country, so she worked on a plan to fill 

this gap, with software developer husband 

Garry.  She soon left her job in law, and the 

reputation of DictateNow gradually spread 

amongst law firms.

Leicestershire Law Society’s own 

President Glynis Wright, of Glynis Wright  & 

Co Family Solicitors, is one of DictateNow’s 

many long-serving clients. 

“It is fair to say the needs of law firms has 

changed greatly in recent years and like all 

progressive businesses, we are committed 

to adapting to stay at the forefront.  We will 

never rest on our laurels,” added Maxine.

The business is covered by IS22301 

for Business Continuity, IS27001 for 

Information Security Management, and 

ISO9001 for Quality Management.

“We are ISO certified for business 

continuity, information security and quality, 

and have left no stone-unturned in ensuring 

we remain the most trusted outsourcing 

provider in our field,” she said.

“We look forward to this wonderful 

opportunity with Leicestershire Law 

Society.” 

initial contact with the Business Gateway is 

with Front-Line Business advisers who deal 

with all incoming enquiries and signpost to the 

most relevant or appropriate help, saving time 

and keeping busy entrepreneurs well informed 

of the options available.

The Business Gateway has provided 

intensive support to over 1,000 Leicester and 

Leicestershire enterprises since 2014 and will 

continue to provide a variety of core services 

including tailored, one-to-one advice, a 

programme of events and workshops, finance 

opportunities and support programmes.

Following successful bidding to the 

European Regional Development Fund a 

further £3.9 million was secured to deliver 

an enhanced service for local companies. 

This is run in partnership with Leicester 

City Council, East Midlands Chamber 

(Derbyshire, Nottinghamshire, Leicestershire), 

Leicestershire County Council and the 

Leicester and Leicestershire Enterprise 

Partnership Limited (LLEP).

This broader service means there is a larger 

team of advisers offering free, impartial and 

commercial-focused business advice and 

information. A new Business Growth Grant is 

available to established small and medium-

sized enterprises (SMEs) trading business-to-

business and looking to create jobs or develop 

new products/services.  With support from a 

Business Gateway adviser, SMEs can apply for 

the capital grant, which ranges from £2,000 to 

£25,000, making up 35% of the total project 

cost. This could be for innovative technology 

products, premises improvement/expansion or 

upgrading capital equipment to enable a more 

automotive approach, for example.

Jon egley, Growth Hub Manager said: “This 

boost to the Growth Hub service means we can 

reach more businesses that want to expand, 

develop and grow. Our advisers have a wealth 

of knowledge between them as well as links 

with all the other support providers in our area. 

It starts with one call to Business Gateway to 

see where your business can go.”

The Business Gateway continues to offer a 

free programme of events to help businesses 

develop skills and knowledge on all aspects 

of running a successful business including 

strategy, sales, finance, marketing and HR 

procedures while also signposting to relevant 

business support events from other providers 

across the county.

These services are available to 

eligible businesses across Leicester and 

Leicestershire. 

Find out if the Business Gateway can 

support you or your clients by speaking to 

a friendly and knowledgeable Front-Line 

Business Adviser. Call now on 0116 366 

8487 or complete an enquiry form at www.

bizgateway.org.uk/enquiry 

LEICESTERSHIRE LAW SOCIETY WELCOME 
Dictatenow AS NEW OUTSOURCING PARTNER

BOOST TO FREE BUSINESS 
SUPPORT FROM BuSineSS GaTeWaY 

a Peter Smith was 

Leicestershire 

Law Society. A 

highly respected 

committee 

member for 25 

years his many 

roles included  

Secretary 

1981-1990, 

President 1991/2, 

Parliamentary 

Liaison Officer 

and Secretary of 

the east Midlands 

Association of Local Law Societies.

 On learning of his final prognosis he 

decided to write his own Eulogy. He wanted 

everything  prepared, organised, ready and 

orderly.

 It is that final word that sums up 

Peter for me but I would also add his  

generosity, thoroughness, dedication to 

service, impeccable gentlemanly manners,  

community spirit plus of course his 

(sometimes wicked) sense of humour and 

love of a good, (sometimes excessive!) 

tipple.

Extracts from the  Eulogy.

“Anthony Peter, known as Peter from three 

years of age, was the eldest son of Ronald 

and Audrey Smith, his younger brother David 

having died in childhood.

Peter attended St John the Baptist School 

in Clarendon Park, Mill Hill School, the College 

of Law in London and Guildford, qualified as a 

solicitor in 1973 and ultimately became senior 

partner of Phillips and Powell.

Peter was a season ticket holder of 

Leicester Tigers, a member of Leicestershire 

Lawn Tennis Club and a keen skier, although 

some of his skiing crowd called him ‘the wimp’.

During the school holidays he would work 

in his maternal grandfather’s factory, Wilby 

Heels, and that brought home to him the 

challenges of running a small business.

 He became involved in the Menphys 

project in 1970 ,although  the offer of a new 

car from his parents may have had something 

to do with the fact that he was one of the first 

Saturday morning volunteer drivers. He then 

became  a  founding trustee and Chairman  

for 14 years remaining actively involved and 

supportive of all that Menphys has and is 

achieving. On 31st December 2010 Peter 

became a Member of the Order of the British 

Empire  (MBE) for services to Special Needs 

Children and Young People in Leicestershire.

Peter  was also Chairman of the 

management committee of Delamere House 

the respite home for the elderly on London 

Road and a Trustee and Hon Secretary of 

the Sir Frank Whittle Trust. He was a founder 

member of South Leicester 1100 Round Table, 

Wigston Rotary Club and was a Chairman of 

South Leicester 41 Club.

Peter was diagnosed with prostate cancer 

in April 2010. Despite the progressive nature 

of the illness plus one or two other health 

issues he remained active and cheerful and 

could see the funny side of life.”

 Peter attended the LLS Past Presidents’ 

Dinner in March 2019 just before his final 

diagnosis. We shall miss him.

christl hughes

oBiTuarY: 
ANTHONY  (A) PETER SMITH MBE
7TH JANUARY 1945 - 4TH DECEMBER 2019

Call us now to see if we can help you or your client's business grow: 
free expert advice, access to finance, support programmes and events.

(Quote ref: LawSoc)
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Business owners across Leicester and Leicestershire, looking to expand and grow their enterprises now have 
access to an enhanced service through the Business Gateway Growth Hub, including the addition of a £1.4 
million pot of grant funding.



On Tuesday 11th February 2020, the 

Leicestershire Law Society hosted the hotly 

contested Annual Awards: Shortlisting event. 

The evening was held at Curve Theatre, 

as guests were greeted with prosecco and 

canapés upon arrival. Over 70 solicitors and 

barristers from across Leicestershire and 

Rutland gathered together to find out whether 

they had been shortlisted as finalists for the 

upcoming annual Dinner and Legal awards 

on 20th March. 

Glynis Wright, President of the Leicestershire 

Law Society, welcomed the guests into the 

auditorium, and introduced Curve’s incredible 

performer for the evening, Jess Daley who 

sang two beautiful songs from Legally Blonde. 

The President then announced the theme 

for this year’s annual Dinner and Legal 

awards: a “classical extravaganza!” Guests 

were treated to a taste of the entertainment 

promised for the evening, watching a film clip 

of the internationally renowned electric String 

Quartet called The Sirens, who will be the 

headline act at this year’s Awards, hearing that 

other star performers on the night will be the 

much loved mezzo-soprano rozanna Madylas 

and baritone Lancelot Nomura. 

Then, what everyone was eagerly waiting for – 

the results of the shortlisted applications. The 

President is delighted to announce that the 

following applications have been successful 

and will be finalists for the Annual Legal 

awards in March:

LLS 
aWarDS
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Quite simply, throat cancers are among the 

5th most common cancers group occurring in 

humans. Most of you will consider smoking 

to be the most serious cause of throat cancer 

– well you would be wrong, 

Human Papilloma Virus  = 63%

Alcohol                              = 23%

Smoking/Chewing Tobacco  = 12%

Cause unknown               =  2%

Now I’ll bet that the chart has shocked 

a few of you as so many people, since the 

smoking bans were enforced back in 2007, 

blamed smoking/smokers for every ailment 

known to man-and then a few more! Sad 

fools flapping their hands/arms at imaginary 

dangers! 

The first question asked to any 

prospective patient became (“do you 

smoke?”). Now that the truth is coming out 

many a Dr is not so eager to ask such a daft 

question, especially when 63% of Dr’s do not 

know the difference between a ‘Tracheotomy’ 

& a ‘Laryngectomy’! (Do YOU?)

     As a Laryngectomy you keep your life 

but you lose your larynx (voice-box), which 

you may consider a small price to pay: 

believe me it is a massive price for surviving 

cancer. Not only do you have to recuperate 

from a monstrous surgical procedure (8-

12hrs), you have to overcome the pain, the 

inability to eat, much reduced ability to take 

fluids and of course, the complete inability 

to talk! This means that when the nurse 

comes in your room in a cheerful mood and 

asks “how are we this morning” you sink into 

despair as you simply cannot say anything, 

you can only watch as she busies herself 

about your bed.

So begins the long road to social 

acceptance once again. Believe me I don’t 

say that lightly because I personally have 

found that with my ‘Dalek’ style voice there 

have been a few ‘friends’ that no longer 

wanted to be friends….. because they couldn’t 

cope with my new voice! Now just how 

bizarre is that? 

Once you have recovered enough in 

the hospital and want rid of you a whole 

new world awaits you at home. You may 

go home with a new ‘Dalek’ voice, or not, 

(it took me 9 months & 3 further operations 

before I could utter a word!) but everything 

has changed since you went into hospital. 

You have a whole new daily regime to get 

used to, a whole new hygiene regime, a 

whole new daily existence in your home 

which may become your prison. Daily tablets, 

daily exercises, but every step forward being 

another step forward. We have to take each 

day as it comes, the ups & downs, the joys & 

miseries that come with being a lary. Family 

are your greatest ally, they are you Carers, 

your encouragement and your salvation in 

times of crisis – and there’s a good few of 

them along the way I assure you!

Once recovery is looking good and you 

are starting to get some confidence you may 

wish to go out & about. Simple suggestion 

for you: try a restaurant to start with but sit 

in a corner with your partner able to scan 

the room and you facing the corner because 

if you have a coughing fit you will most 

certainly alarm other diners 😉. Once they

hear your new voice you can ‘see’ the necks 

straining NOT to turn & stare; it really is 

hilarious!

     So there you go folks, just a glimpse 

into the life of a laryngectomee!

In the winter magazine I introduced you to 2020voicecancer.org with a quick 
‘run-down’ of who we are and what we do, but how do people reach this stage 
and what does it mean?

awareness is the greatest factor for this charity
-can You help?

Do YOU know of a safe & secure venue that may host one of our collection tubs….

…or a display box containing our delightful light blue wristbands?  

every penny this charity receives goes toward buying vital equipment for our laryngectomees-no one 
takes a wage & we are frugal with office expenses too! We know just how valuable a simple Digital 

Thermometer or an Oximeter can be to a lary. We waste nothing! We need the support of businesses 
who can get our name out to the general public & other businesses…..could you be that business?

www.2020voicecancer.org    admin@2020voicecancer.org    07757 382970

Senior Solicitor of the Year

Stephen Morris – Dodds Solicitors

Rachel McCahill – Nelsons

Dav Mahet – TML Solicitors

Bhumika Parmar – BP Legal

Daniel O’Keeffe – Moosa-Duke Solicitors

Large Law Firm of the Year

Freeths

Nelsons

Smith Partnership

Weightmans

Duncan Lewis Solicitors

Small Law Firm of the Year

Johnson Astills

Lawson-West Solicitors

Patterson’s Commercial Law

Moosa-Duke Solicitors

Affinity Law

Barrister of the Year

Patrick Bowe – KCH Garden Square

Nabila Hani Mallick – No5 Chambers

Alexandra Scott – 2 New Street Chambers

Trainee/Paralegal of the Year

Verinder Dharna – Cartwright King Solicitors

Tejni Mamtora – TML Solicitors

Junior solicitor of the Year

Gemma Curtis – Johnson Astills

Beth McGovern – Smith Partnership

chambers of the Year

36 Group

KCH Garden Square

2 New Street Chambers

Tickets for this year’s Annual Dinner and Legal Awards are now on sale – and will sell out fast!
Visit www.leicestershirelawsociety.org.uk/awards2020/ for more information.

Who are the contenders?
SHORTLISTING
EVENT 2020



All change! 
From 25 
November new 
Handbook 
and new 

responsibilities (and 
consequences) for all 
solicitors.
Standards and regulations (Star)

in contrast to the introduction of the last 

Handbook in 2006, reaction by the profession 

to the introduction of a new Code, the 131-page 

‘Standards and regulations’ (Star)1 has been 

relatively muted. Perhaps this is a consequence 

of it being somewhat similar to the old Code, in 

that it is again an outcome focussed or principle 

based code, and it is reassuringly shorter than 

the old handbook-the old indicative Behaviours 

have been removed and the Principles2 have 

been reduced from 7 to 10.

There are in fact two new Codes -one for 

individuals and one for firms. This is a reaction 

to an increasing understanding (supported 

by academic research) that removal of the 

pre-2006 Rulebook had led to a disconnect 

by employed solicitors, particularly those 

employed in private practice, from their 

regulatory responsibilities. Many saw their 

responsibilities as purely to report any problems 

to a compliance officer. 

The new Code rather confusingly suggests 

that individual solicitors can place reliance 

on a report made to a Compliance Officer for 

Legal Practice (COLP) and for Finance and 

Administration (COFA) but at the same time 

there is an individual responsibility on each 

solicitor (including those who are in-house) 

to make reports to the Solicitors Regulation 

Authority (SRA) where they have ‘serious 

concerns’. They should make such reports 

promptly. This suggests that in circumstances 

where either the Compliance Officer has 

refused to make a report of any ‘serious 

concern’ or the individual suspects that a report 

will not be made, they should be prepared to 

make a direct report to the SRA themselves, 

‘promptly’ or they may well face disciplinary 

action.

The new Code is more focussed on 

the quality of the service provided, placing 

obligations on individual solicitors to ensure 

that they provide a proper standard of service 

and are competent. There are also more detailed 

requirements in relation to interaction with 

courts, tribunals and inquiries and supervision 

of work delegated to others. It also makes 

explicit the responsibility of individual solicitors, 

including those who are employees, in relation 

to referral fees.

For firms, owners and compliance officers, 

perhaps the biggest change is that relating 

to accounts rules, with more decisions being 

required as to how to operate the client account. 

A whole raft of guidance to support the new 

Accounts Rules has been promised but not all 

the information has yet been published. 

The new Code for firms places  greater 

emphasis on ensuring that the firm and 

compliance officers are responsible for 

supervision and ensuring that employees 

comply with regulatory requirements and  for 

the quality of client work produced. Although 

not expressly referred to, it seems likely that 

there will be an increase in  prosecutions of 

compliance officers and firms where junior 

employees have committed serious breaches of 

the Code as a result of toxic work environments.

Reporting requirements no longer refer to 

breaches as material or non-material but as 

serious. There is no definition of serious but the 

enforcement policy and other guidance give 

examples of conduct that would be regarded 

as serious.

All solicitors should study the new principles 

and the Code but they must also look further 

afield to the enforcement policy3 . The SRA 

state that this ‘underpins’ the ‘rules’ and will give 

guidance as to how seriously the SRA will view 

‘different behaviours’. Solicitors will be required to 

understand the enforcement strategy to enable 

them to  make decisions as to how they should 

act in order to be compliant with the Code. 

There are currently five guides contained 

within the enforcement policy: competence 

and standard of service, criminal offences 

outside of practice, driving with excess alcohol 

convictions, use of social media and offensive 

communications and SRA transparency Rules. 

In addition, there are a number of other guides 

the SRA have published or intend to publish 

to support the new Code and there are other 

documents such as Warning Notices and other 

guidance which solicitors should have regard 

to. Some of these relate to specific areas of 

practice, such as holiday sickness claims, 

the conduct of litigation etc others relate to 

matters such as anti-money laundering and 

cybercrime.

The SRA have set up a web page 

specifically to assist solicitors in understanding 

the new Code: Standards and Regulations 

resources4 but as yet not all of the other 

guidance such as Warning Notices are linked 

to this page. 

It would also be prudent for all solicitors to 

reflect and consider their training requirements 

in relation to the new Code and to document 

this in their continuing competence documents.

new Practice Models 

Solicitors are permitted, from date of 

qualification, to work in unregulated firms 

offering legal services direct to the public, 

provided that they do not carry out any 

reserved work. The firms will not be required 

to have professional indemnity insurance and 

their clients will not be able to make claims on 

the Compensation Fund. However, individual 

solicitors within such firms will be bound by the 

new Code.

Solicitors are now permitted to offer both 

reserved and unreserved work direct to the 

public outside of a regulated structure. Such 

Linda Lee  has been Council Member for Leicestershire, Northamptonshire and Rutland since 2003. She is a past President of the Law Society of England 

and Wales and is the current Chair of the Regulatory Processes Committee and a member of the Policy and Regulatory Affairs Committee and Access to 

Justice Committee. She is current Chair of the Solicitors Assistance Scheme. Linda is an experienced litigation solicitor and is a Consultant at Radcliffesle-

Brasseur where she specialises in solicitors’ disciplinary, compliance and regulatory work. She can be contacted by email at: lindakhlee@aol.com
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solicitors will be known as freelancers. This 

should not be confused with locums who work 

within regulated entities but on a temporary 

basis. Freelance solicitors must be three 

years post qualification, if offering reserved 

work or they can offer unreserved work from 

qualification. They will not be permitted to 

operate as freelancers from a limited company 

as they must retain personal liability. They 

will not be permitted to hold client money, 

although for freelancers the definition of client 

money will not include monies paid on account 

for costs or disbursements. 

Freelancers offering reserved activities 

will not be permitted to have employees, 

although it is not clear whether those 

offering unreserved services will be similarly 

constrained. They will be required to have 

adequate and appropriate insurance but 

they will not be able to access Professional 

Indemnity Insurance on Minimum Terms and 

Conditions.

It had been intended that those practising 

Immigration Law could do so as a freelance 

solicitor but a late intervention from the Office of 

the Immigration Services Commissioner (OISC) 

has meant that this plan has been suspended 

until OISC’s concerns are addressed.

Digital Badge 

It is now a requirement for all regulated 

firms to display the new digital badge.  The SRA 

have  suspended the use of tracking software 

to allay concerns over potential data protection 

breaches. Such concerns are not in any event 

regarded by the SRA as a defence to a failure to 

display the digital badge.

The SRA has a team dedicated to ensuring 

that this requirement is enforced and they will 

be spot checking firm’s websites.

new standard of proof at the Solicitors Disciplinary 

Tribunal (SDT)

To avoid confusion, the SDT also made the 

change to its rules to permit cases to be 

decided on the civil standard ( more likely than 

not)  abolishing the need to meet the criminal 

standard (beyond reasonable doubt). The cur-

rent level of successful prosecutions brought by 

the SRA stands at 98%, it will be interesting to 

see if more cases are brought to the SDT under 

the new rules.

In conclusion, regulatory change continues 

to be rapid and to present new challenges to 

individual solicitors and firms alike. Plans will need 

to be put in place not only to ensure that everyone 

understands and is compliant with the rules, but 

that firms are ready to meet the challenge of new 

competitors and new working practices. Thought 

will need to be given to interaction with other firms 

who may work to different standards and drivers; 

and who may not have professional  indemnity 

insurance,  particularly in non-contentious work.

Linda Lee 

Council Member 

noTeS
1 https://www.sra.org.uk/solicitors/standards-

regulations/code-conduct-solicitors
2https://www.sra.org.uk/solicitors/standards-

regulations/principles
3 https://www.sra.org.uk/sra/strategy-2017-2020/

sub-strategies/sra-enforcement-strategy
4 https://www.sra.org.uk/solicitors/standards-

regulations-resources

New Handbook, importance of the enforcement code, new practice models, digital badge,  new standard of 
proof at the Solicitors Disciplinary Tribunal.

24th Annual Conference 
in Malaga Friday 5th - Sunday 7th June

All sole practitioner solicitors are invited to join us at our Annual Conference weekend. 
We also invite members of small firms who will find our event extremely useful and an 
economical way to achieve training objectives. As with previous conferences, you are 
most welcome to bring family members to enjoy the social side of the weekend. 

2020’s Annual Conference will be in the glamourous and historic city of Málaga on 
the edge of the Mediterranean Sea. More than 3,000 years of history have passed since Málaga’s establishment by the 
Phoenicians up to achieving the beautiful, friendly and cosmopolitan city that enchants tourists from all over the world today. 

The hotel is 10.3km away from Malaga/Costa del Sol Airport and 500m from San Andrés beach/Huelin beach.

Visit Eventbrite to book. If you require any assistance please email pennyraby@harmony-house.co.uk   
or phone 01386 555114
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LeiceSTerShire LaW SocieTY 
MeMBerShiP PaGeS

The Leicestershire Law Society (LLS) is a 

fantastic organisation, offering great value to 

its members and we are very keen to make 

sure that we tell you about all the society has 

to offer. 

You will find this section in every edition of 

the magazine, to provide you with information 

about what is going on and what you get for 

your membership.

We are always looking to hear from 

members with any comments they have about 

their membership and particularly about any 

suggestions they have about how they feel the 

LLS could be improved.  

The MeMBerShiP TeaM

Mukesh Basra (chair)

Mukesh has been elected 

to be the Chair of the 

Membership sub board. 

Mukesh has been a dispute 

resolution solicitor and 

accredited mediator for a number of years and is 

now a self-employed consultant. 

Bushra ali

Bushra was President of 

the LLS last year.  She 

specialises in Immigration 

law and is the Head of 

Practice at Bushra Ali 

Solicitors.   Bushra was also recently elected 

onto The National Law Society  Committee for 

Immigration Law and Policy. 

zainab zaeem-Sattar 

Zainab qualified as a 

solicitor in April 2019 and 

recently joined Summerfield 

Browne Solicitors in their 

litigation department. 

Zainab sits on the Education & Training sub 

board as well as Membership.

Mukesh Basra now heads up membership 

and he is joined by his team members; Bushra 

Ali; the Immediate Past President of the 

Leicestershire Law Society and Zainab Zaeem-

Sattar of Summerfield Browne Solicitors.

If you have any queries or comments in 

relation to membership, please contact any of 

the Membership Team; mukeshbasra@hotmail.

com; Bushra@bushraalisolicitors.co.uk; zainab.

zaeem-sattar@outlook.com

recenT LLS eVenTS 

Glynis Wright continued her presidential 

Year with a whole host of successful events 

and courses, as you will see throughout this 

magazine. 

We have had Criminal Law courses, a Brexit 

Roundtable discussion and an SRA Regulatory 

Update.  We had a fantastic inaugural Matrix 

Professional Network evening, a spectacular 

100 Years of Women in Law event at the Empire, 

Leicestershire Carols for the Courts as well as 

the annual Civic Dinner. 

MaTrix neTWorkinG eVenT

           

100 YearS WoMen in LaW 

LeiceSTerShire caroLS For The courTS

chriSTL huGheS aWarDeD MBe in 2020 

neW Year honourS LiST

We are very 

proud to 

a n n o u n c e 

that christl 

H u g h e s , 

LLS’s very 

own Vice 

P r e s i d e n t 

was named 

in the 

new Year 

honours List and has been awarded an MBe 

for her services to equality and charity (thank 

you for that). 

Although retired, Christl was admitted as 

a solicitor in 1980, working as a High Street 

Solicitor, specialising in contentious business. 

Christl is former chair of Trustees of the 

Solicitors Benevolent Association and now, in 

addition to the LLS, she has served as a board 

member for the Gender Identity Research and 

Education Society since 2011. Since retiring, 

Christl has been advocating the rights of Trans 

people and she is now a committee member of 

the Association of Women Solicitors. 

We wish her a hearty congratulation on her 

thoroughly deserved MBE award. 

LLS Trainee SoLiciTor oF The Year 

BecoMeS neW JLD PreSiDenT

Rishii Chowdhury, the 

LLS Trainee Solicitor of 

the Year 2019 has become 

the new President of 

the Leicestershire Junior 

Lawyers Division (LJLD). 

Membership of the 

LJLD provides junior lawyers with support, is free 

and open to law students, paralegals, trainee 

solicitors and newly qualified solicitors (up to 5 

years PQE) who live or work in the Leicestershire 

area.

Rishii said he was honoured to take up the 

role and that he was  committed to “creating 

greater synergy between the LJLD and LLS with 

a view to both societies collaborating on events 

and projects.  If we can support each other, then 

I am sure it will be valuable for the Leicestershire 

legal profession as a whole. “

Congratulations to Rishii!
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WaTch ThiS SPace!
We hope to have more deals and discounts with local businesses every month.  Please look out for the membership page in every 
edition of the magazine, where we will show you all the latest membership benefits

FuLL LiST oF LLS MeMBerShiP BeneFiTS:

air aesthetics
www.airaesthetics.co.uk
3D Skin Imaging Consultation and  
Anti-ageing HydraFacial for £80
10% reduction off CoolSculpting 
treatment (available until 31.12.19.
Please advise you are an LLS 
member at the time of booking
Tel: l0845 519 5377 to book a 
consultation

Coffee Maison 
121a Evington Road, 
Leicester LE2 1QH
10% discount off bill (not 
applicable during  happy hour 
9am - 11am; Monday to Friday). 
Please state you are an LLS 
member at the time of purchase.

Leicestershire county 
cricket club
Discounted T20 match tickets 
for advanced bookings
Adult Tickets £10 / Junior Tickets 
£1 – must be booked in by calling 
the ticket office on and confirm 
you are an LLS Member.
Tel: 0116 283 2128

net nerd 

Save 50% off the annual 
subscription
Tel: 0333 222 4080
Email: sales@netnerd.com

easy internet
Free initial consultation 
10% off total cost of marketing 
packages  
Tel: 0333 332 6396 
Email: enquiries@easy-internet.co.uk 

George’s hairdressing and 
London rd hair 
50% off first cut & finish with 10% 
off further services.
Please remember to advise the 
salon you wish to use the LLS 
discount at the time of booking.  

George’s Allandale Road:  
0116 270 8882
George’s Granby Street:  
0116 253 8777
George’s Oadby:   
0116 271 7888
London Rd Hair:   
0116 285 1699

Gayatri Beauty clinic  
28 Gipsy Lane, Leicester, LE4 

6RB
£50 off Microblading (offer 
available until April 2019).
Contact Gayatri Samplay on 
Tel: 07984888058 
or Gayatri_patel@hotmail.co.uk

Beauty Refinery
1st Floor, 101 London Road, 
Leicester. Tel: 0116 254 7940
15% discount on all treatments 
from the price list on Monday 
– Saturday between 10:30am 
– 2:30pm (this cannot be used 
in conjunction with any other 
offers).

civil and commercial 
costs Limited
10% discount on first invoice of 
first instruction (£500 maximum)
Contact Anil Virji on 
Tel: 0207 842 5953 and 
Anil.Virji@civilandcommercial.
com

Jonstar 
Free initial energy review to all 
LLS member firms. Plus £10 
donation to Prost Aid, for each 
energy review. 

Tel. 01162704686 or email a 
recent bill for each meter to 
info@jonstarenergybrokers.co.uk

Finance Lab 
Financial Planning consultants 
1 Cradock Street Leicester LE5 
3AW 
Free initial consultation for all 
new clients 

David Lloyd Sports club 
Narborough, 
14 day free trial membership for 
all LLS members and their family
Carlton Park, Narborough, Leics, 
LE19 0LF
Please contact the membership 
team on Tel: 0116 272 7820

Mumbai inn 
1 De Montfort Street/73 London Rd. 
Leicester 
10% off total bill

koyla 
Kapital Building 
Charter Street, Leicester
10 % off total bill (minimum 
spend £25.00)
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TYPeS oF MeMBerShiP

There are various different ways of becoming a member of the LLS.  

All members are entitled to attend our courses, social and networking 

events and can take advantage of our membership benefits.

corPoraTe MeMBerShiP

This is for firms of solicitors.  You only pay for the Partners in 

the firm.  Corporate membership covers all solicitors, trainees and 

paralegals in the firm, so it is a great way of enabling the whole firm to 

make use of LLS membership.

aSSociaTe MeMBerShiP

This is for barristers’ chambers and covers all barristers at the 

chambers. 

inDiViDuaL MeMBerShiP

Individuals can become members of the LLS.  This is available for 

all current and former legal professionals. 

GrouP MeMBerShiP

This is for businesses that are not law firms but employ lawyers.  

PuBLic BoDY MeMBerShiP

This is for public body organisations that are not law firms but 

employ lawyers.  

SPeciaL MeMBerS BeneFiTS

As always the membership team has been working hard to get new 

deals and discounts with local businesses for our members.



025

www.leicestershirelawsociety.org.uk

chariTY

024

www.leicestershirelawsociety.org.uk

chariTY

www.leicestershirelawsociety.org.uk

·       68% of solicitors / Will-writers always or sometimes raise the 

topic of charitable bequests proactively during Will-writing

·       Only 7% of advisers never proactively reference legacy giving 

with clients

·       20% of Wills currently handled by legal firms annually include a 

charitable donation

 

LONDON, 10 DECEMBER 2019: More UK legal advisers are initiating 

discussions with Will-writing clients about the option of leaving a 

charitable bequest than ever before, according to a tracking study from 

Future Thinking.

 

Commissioned by the 200-strong charity consortium Remember A 

Charity, the study reveals that 68% of solicitors and Will-writers always or 

sometimes proactively raise the subject of legacy giving with clients, up 

from 58% in 2012. Almost one quarter (24%) occasionally raise the topic 

with clients, while only 7% say they never do, down from more than twice 

that (16%) in 2012.

 

Rob Cope, Director of Remember A Charity, says: “Over the years, 

we’ve seen a marked change in the way that advisers are approaching 

gifts in Wills with clients. Legacy giving is becoming more common 

across the client base, and there’s much less reticence when it comes to 

raising the topic of charitable giving.”

 

The consortium recognises the key role that advisers play 

in normalising legacy giving and raising vital funding for good 

causes annually, with research from the Behavioural Insights Team 

demonstrating that referencing the option with clients can double the 

proportion of those that go on to leave a gift.

 

Cope adds: “Increasingly, advisers now see discussions about gifts 

in Wills as part and parcel of offering a comprehensive service to clients. 

In most cases, clients will want to look after friends and family first – and 

that’s something we’d encourage. But a simple question asking all Will-

writing clients if they’d like to consider leaving a donation too can make 

a huge difference to the number of people that choose to give in this 

way.”

 

On average, advisers report that 20% of the Wills they administer 

annually contain a charitable bequest, having risen steadily from 16% in 

2012. 85% of the legal firms in the study had assisted in administering 

estates that included a charitable donation.

 

The proportion of Wills going through probate that include a 

charitable bequest has risen from 12.2% to 15.8% over the past decade, 

with more than 10,000 charities named in Wills annually[1].

 

Advisers that always open up legacy giving conversations with 

clients typically do so because it is part of their standard Will-writing 

process or because they want to alert clients to the tax breaks linked to 

leaving a charitable bequest. More than seven in ten (71%) of advisers 

always or sometimes reference the tax advantages of leaving a gift to 

charity. Any legacy gift to charity is currently exempt from Inheritance 

Tax (charged at 40%), and a lower rate of tax (36%) is applicable on 

estates where 10% or more is donated. 

 

Remember A Charity is now working with the legal sector to develop 

a new suite of materials that will help to bring greater consistency and 

demonstrate best practice for the way that advisers can reference 

charitable giving with clients.

recorD LeVeL OF 
LEGAL ADVISERS TALK 
GIFTS IN WILLS WITH 
CLIENTS

rob cope
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Year one of Making Tax 

Digital (MTD) for VaT 

(the soft landing period) 

ends this April. Firms 

may be using bridging 

software, provided by their 

IT supplier, to meet electronic VAT filing 

requirements. Soft landing was only ever 

a temporary measure. It does not deal with 

other elements of MTD like digital record 

keeping.

Entering year 2 after April, firms can face 

a financial penalty if HMRC considers a 

practice has not been making enough of an 

effort to comply with MTD.

What does this mean for law firms?

Firms operating the oldest systems are 

most likely at risk of a penalty and may 

now consider their next steps. Software 

developers are investing in their current 

platforms, making them MTD-compliant. A 

developer would like to migrate all its legacy 

customers to its current platform, but is that 

the right decision for a firm? 

There may be a gap of many years 

between IT systems from the same supplier 

and no commonality between them. A firm is 

advised to look at the whole of market and 

not just take the word of its existing supplier.

Firms invited by their supplier to upgrade 

are advised to;

1. Understand the time needed to plan for a 

new system

the average time from an old system to 

new is 3-6 months - doing nothing is not an 

option.

2. What’s really on offer from the existing 

supplier?

Ask for a proposal of what the supplier’s 

deal is. What are the costs, is any ‘special 

offer’ time limited and what if you choose 

not to take up the offer? 

3. discuss within the firm your needs from 

any new it software

Don’t assume your existing supplier 

knows what’s best. There’s no point paying 

for great functionality that won’t be used.

4. Which developers offer a migration path 

from your existing system?

Find out about other suppliers with a good 

track record of migrating from your current 

system to theirs. With years of historical 

data, live matters and finance records, it’s 

inconceivable to re-enter data manually in 

exchange for successful migration.

5. How can i believe what a software 

company tells me?

Look for third party indicators, like 

awards or accreditations to support claims 

about the quality of product and service?

Finally, if you’re unsure about the 

questions or fearful of understanding the 

responses, seek advice from a legal IT expert.

Tim Smith, 

Technical Director at Insight Legal

To discuss this topic further or the 

services we can offer, please give us a 

call on 01252 518939, email us at info@

insightlegal.co.uk or visit our website; 

www.insightlegal.co.uk 
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accountants are into 

everything, aren’t they?  

and especially when 

things go wrong.  In 

these pages you will 

have read (i hope) 

about how an accountant can act as expert 

in commercial litigation, act as mediator in 

commercial disputes, investigate fraud, trace 

and quantify the extent of the ill-gotten gains 

of the drug trafficker and much else besides.

But expert accountants have a valuable 

part to play in family disputes, too.  I have 

acted for many years as an expert in family 

matters, and my work falls into three main 

areas: as party expert, as shadow expert (or 

expert adviser), and as single joint expert 

(SJE).

An expert is allowed to act on the record 

only with the judge’s permission, and 

traditionally, the party expert is involved 

only in the “big money” cases.  I have been 

involved in many such cases, but let us turn 

our attention just to one.

I acted as expert for a husband who 

with his wife had two businesses.  One 

was an industrial waste business: it had a 

fleet of skip wagons, bringing in waste from 

factories across Surrey, to waste transfer 

stations where any recoverable waste was 

recycled and the rest went to landfill.  The 

other company owned a huge quarry (in the 

greenest of Surrey green belt – quite an 

asset!) where gravel was extracted and the 

landfill was dumped.  My opposing expert 

advised that, to achieve a clean break, the 

husband should take the waste company and 

the wife should take the quarry company.  I 

saw that as plain daft, for what would the wife 

use to backfill the quarry?  And where would 

the husband dump his landfill, in Surrey of all 

places?

My solution was far more sensible: let the 

husband keep both companies, since there 

was a “marriage” between them, and let the 

wife take the family mansion and the bulk 

of the investments.  She could live on the 

investments, and the husband could continue 

his successful pair of businesses.  And so 

it was decided, without the need for a court 

hearing.

There is also the need for a forensic 

accountant where there is deep suspicion 

between spouses.  Two quick examples.

In one, the husband had a company selling 

computer hardware and all the add-one 

services: installation, support, training, etc.  

His website preached the advantages of this 

comprehensive service.  Then he left home 

and set up with a lady who had a company 

providing very similar services.  His company’s 

profits declined; he said he had had to give up 

many of the services because they were no 

longer profitable.

I took a print of the husband’s company’s 

website at an early date, and currently.  He 

used to have a long list of services, but most 

had disappeared.  Yet – surprise! – a print of 

the girlfriend’s company’s website currently 

showed that she was offering all the services 

which the husband had discontinued.  Then 

inspection of the husband’s company’s 

sales ledger showed that the regular income 

from his clients with service agreements 

petered out. It wasn’t necessary to look at 

the girlfriend’s books, even if I had been 

allowed; it was obvious what had happened.  

The family proceedings were quickly settled 

on the basis of what the husband’s company 

would have been worth if the trade had not 

been diverted.

Then an example of the power of 

Hildebrand – remember that case?  I acted 

for a wife whose husband had a very large IT 

company.  There were large amounts being 

paid in consultancy fees - always an area ripe 

for investigation.  My client printed out a lot of 

material from the notebook computer which 

the husband had left at the matrimonial home 

and discovered that there were many invoices 

for consultancy services.  My investigations 

revealed that they were false: one set had 

been invented in the name of a relative of a 

junior director with an unusual name, who 

in fact was resident in Australia; and the 

other set were ostensibly issued by an Eire 

company which I discovered from a search at 

Irish Companies House had been liquidated 

five years earlier!  I regret the overturning of 

Hildebrand by Imerman, for how else could 

justice have been served?

To more mundane matters.  These days, 

district judges are most unlikely to permit 

party experts to act; they much prefer SJEs.  

The reason is obvious: if there is only one 

expert, there will be only one valuation (or a 

narrow range of valuations) produced by that 

expert. So the judge doesn’t have to make a 

decision between £1million and £nil.  I have 

acted in a huge number of such cases, and 

the need for valuations of the family business 

is clear: with a clean break, it is necessary 

to determine the value of probably the main 

asset of the marriage which only one party 

can take out, namely the family business.  

An accountant is needed not just to advise 

on that value, but also to advise on the tax 

consequences of the business being divided 

up or passed into the hands of just one 

party.  And if a clean break is not possible, 

the court will need to know what income such 

a business can yield, so as to fund periodic 

payments.

One of the problems encountered 

increasingly these days is the family business 

which has provided the couple and their 

children with a good income in the past, 

but which may have suffered badly in the 

recession.  I recall one a few months ago – 

exceptionally for a reasonably small enterprise 

there were party experts.  My opponent had 

valued the business at about £1million by 

stretching logic in favour of the wife (the 

expert’s fees were paid by a rich daddy) 

whereas I acted for the husband and valued 

the whole enterprise at £nil – I saw that it 

was on skid row.  When the husband was 

being cross-examined, he said that business 

was so bad that he was applying for a CVA 

for his company and an IVA for himself.  His 

arrangements failed, the company went into 

insolvent liquidation and he went bankrupt.  

Good news: I was right, the business was 

worth nothing.  Bad news: I didn’t get paid!  

And this is something of which family lawyers 

must be acutely aware: is the business worth 

fighting over?  There may be a moral here: 

ask your expert accountant early on if there 

is a worthwhile battle to be had, or a Pyrrhic 

victory.

So there we are: a scamper through the 

need for accountants in family proceedings.  

I did say that accountants get involved in 

everything!

chris@chrismakin.co.uk      

www.chrismakin.co.uk 

Biog:  Chris Makin was one of the first 30 

or so chartered accountants to become 

an Accredited Forensic Accountant and 

Expert Witness –  see www.icaew.com/

forensicaccreditation/register.  He is also an 

accredited civil & commercial mediator and 

an accredited expert determiner.  He has 

given expert evidence at least 100 times and 

worked on a vast range of cases over the 

last 30 years.  For CV, war stories and much 

more, go to www.chrismakin.co.uk – now with 

videos! 
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The Geodesys newBuildDW - the first of 

its kind - provides all the same quality 

data on water and sewerage connections 

as the Law Society’s official con29DW 

report.  However, NewBuildDW focuses 

specifically on the information relevant to 

new build residential properties and offers 

conveyancers a lower-priced alternative 

to the full report.  It also includes several 

pages of extra tips and advice for buyers. 

Jonny Davey, Product Manager for 

Geodesys, comments: “We are committed to 

providing all the information home buyers 

and their legal advisors may need on a 

property to avoid any unnecessary future 

risks and additional costs. 

“We decided to launch this new product 

after identifying a gap in the market for 

a comprehensive report which has been 

specifically tailored to provide information 

for new build residential properties.  All 

data used in the report is sourced from 

Anglian Water, which retains liability for its 

accuracy.”

Making conveyancers’ jobs easier, the 

new report will provide:

17 questions including two high quality 

water and sewerage maps 

Crystal-clear front-page customer 

dashboard highlighting information on 

key questions 

Easy-to-use interactive navigation 

making retrieving information easy for 

users 

Top tips and advice relevant to buyers of 

new build properties 

£5m professional indemnity 

insurance  

Jonny continues: “Produced by industry 

experts, our streamlined report clearly outlines 

all the most pertinent information.  Some 

data contained in a full CON29DW is simply 

not available for new builds, so NewBuildDW 

allows conveyancers to access the key details 

at a more competitive price.”

The NewBuildDW Report is available for 

£36 (including VAT) in the Anglian Water 

sewerage area only and for residential 

properties classed as new build.  

For more information, please visit: https://

www.geodesys.com/residential-searches/

drainage-and-water/new-build-drainage-

and-water-report/

For more information about Geodesys visit: 

http://www.geodesys.com 

GeoDeSYS LAUNCHES DRAINAGE AND 
WATER REPORT FOR NEW BUILD HOMES
Huntingdon, September 2019- Geodesys – a leading provider of conveyancing 
searches for residential and commercial properties throughout england and Wales 
– has announced the launch of its brand new drainage and water report for newly-
built homes in the Anglian Water region. 
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With the 

plethora of 

alternative 

ways now 

available 

to either 

participate in conception, birth or 

take care of a child and the interest 

in family trees, the issue of sperm 

donation has once again come 

into the spotlight. 

In particular, this is being  

accentuated by the use of social 

media, celebrity culture and the 

rapid rise of ancestry companies 

who use DNA testing information 

to make links with often unknown 

individuals and geographical 

origins.  The result is that the 

possibility of identifying a sperm 

donor and biologically related 

siblings is now very high.  This 

raises questions within the law 

(which arguably has not kept 

pace with society) and also ethical 

issues, with regard to personal 

privacy both for donors and also 

for donor conceived children.

In 1991, the nascent Human 

Embryology and Fertilisation 

Authority began to record data 

regarding donor conceived children 

and allowed access to benign 

information about the donor and 

the number of genetic siblings. 

Donors were at this point promised 

lifelong anonymity, which has 

created, in 2020, conflicting rights. 

In 2005 a more profound change 

occurred1 in that donor conceived 

children  obtained the right to 

learn the identity of their donor 

when they turned 18 (and 2023 is 

getting very close). As part of this 

legislative change sperm donors 

also gained the option to remove 

anonymity if they wished and 

post 2005, donors must agree to 

waive their anonymity when any 

donor conceived child is 18.   These 

circumstances are a significant 

challenge to the concept of donor 

anonymity.  As a consequence, the 

number of sperm donors in the UK 

has declined.

There has been an explosion 

in people taking DNA tests for 

ancestry…26 million by 2019, 

which is expected to rise to 

100 million in 2021. The DNA 

databases held by the ancestry 

DNA testing companies are now 

both huge and powerful, enabling 

distant relatives and individuals to 

be presumptively identified with 

relative ease (half second cousin 

or closer). Together with online 

information such as surname 

searches and family trees, putative 

relatives can be identified with 

ease.  Some donors embrace this, 

others are waiting with trepidation 

-  in the excitement of the chase,  

often the donor conceived child 

acting as amateur sleuth, places 

too much emphasis on weak 

circumstantial evidence derived 

from ancestry DNA tests.  We 

consider that confirmation of 

the biological relationship is an 

essential step to take before 

leaping into the emotional 

abyss.  Firm knowledge of either 

biological paternity or sibling-

ship (most likely half siblings, 

united by a common father) 

using an appropriate DNA test is 

paramount.

Yet, in an evolving niche, a 

smaller group of willing donors 

are finding other ways to make 

contact with recipients, such 

as Facebook groups2 and 

co-parenting websites. There 

is even debate concerning the 

use of sperm from deceased 

males.  Here the sperm is 

retrieved by electro stimulation 

and disingenuously compared to 

organ donation.  Notwithstanding 

the issue of consent, children 

conceived in this way will never 

have the chance to meet their 

biological father, a circumstance 

which requires ethical 

consideration.

Opinions towards anonymity 

are relaxing across Europe3 

with the balance shifting from 

the anonymity of sperm donors 

towards the rights of donor 

conceived children to know their 

biological origins4. It is estimated 

that there were around 30,000 

sperm donor conceived children 

in the UK between 1991 and 

2005 and obviously a great deal 

more have been born since. In 

particular, an appropriate DNA 

test to determine biological 

parentage is essential for 

unequivocal confirmation. This is 

also required if legal recognition 

of the relationship is desired to 

change a birth certificate, to obtain 

a parental order or to resolve a 

matter of inheritance. 

about the author: Neil Sullivan, 

BSc, MBA (DIC), LLM, PhD is 

General Manager, of Complement 

Genomics Ltd (trading as 

dadcheck®gold). 

The latter is a company 

accredited by the Ministry of 

Justice as a body that may carry 

out parentage tests directed by 

the civil courts in England and 

Wales under section 20 of the 

Family Law Reform Act 1969. 

Please see: 

http://www.dadcheckgold.com. 

Tel: 0191 543 6334, e-mail sales@

dadcheckgold.com

1Human Fertilisation and Embryology 
Act 2008, s24.
2facebook.com/groups/DNADetectives
3Parliamentary Assembly, Council of 
Europe, Committee on Social Affairs, 
Health and Sustainable Development. 
Anonymous donation of sperm and 
oocytes: balancing the weights of 
parents, donors and children. Draft 
adopted 21st January 2019.
4Hallich, O., Sperm donation and the 
right to privacy. New Bioethics 2017, 23 
p 107-120

SPERM DONOR ANONYMITY 
- a DiSTanT MEMORY?
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Fairweather Law uses 

a combined Quill-

redbrick software 

solution for legal 

accounting and 

case management 

respectively. The practice decided to switch 

because its previous supplier inflated its 

fees thereby making it unsustainable for 

the future.

Jack Fairweather, Director at Fairweather 

Law, describes the decision-making 

process: “When we were given a very 

substantial fee increase, it suddenly became 

the right time to migrate onto something 

new. The first stage was installing Redbrick 

to manage our matters and documents with 

workflow assistance.

“The second stage was legal accounts 

software. We sought recommendations 

from Redbrick, of whom Quill was a 

strong shortlist candidate, took references 

from existing software users, had sales 

demonstrations then compared costs and 

functionality.

“ultimately, there were multiple reasons 

for choosing Interactive from Quill. Where 

cost’s concerned, it’s chalk and cheese to 

what we paid before. No law firm can be 

complacent about introducing financial 

savings.

“Where functionality’s concerned, the 

overall user interface is so much better, 

particularly the dashboards which are 

extremely easy to use. There are many more 

features too, not least the wider range of 

reports which our fee earners find especially 

insightful as a means of monitoring their 

own progress. Overall, it’s a superior 

combined package.”

Having operated its incumbent 

application for nine years, the team at 

Fairweather Law adopted a pragmatic 

approach allowing a six-month period 

for implementation in order to alleviate 

potential disruption.

“Although we were unhappy with our old 

supplier, it was still a big change as we’d 

really bedded in over nine years,” continues 

Jack. “We were advised by Quill to take our 

time for implementation for things to be 

done seamlessly. Thankfully, that’s exactly 

what did happen. Even my dad, who’s a 

founding partner of our business and was 

fairly traumatised by the last software 

rollout which went far from smoothly, has 

commented that he didn’t encounter any 

difficulties this time.

“The whole changeover was 

professionally handled by Quill. Full credit to 

them that it’s been so straightforward and 

gone completely to plan. We all knew what 

we wanted to achieve. This was a major 

contributory factor in our success.

“We’re now in the midst of familiarisation, 

putting our training skills to use and finding 

our way around Interactive but already our 

staff are happier. While we acknowledge it’ll 

take time to get used to the new system, 

we know it’s not going to be a laborious 

task because of Interactive’s inherent user 

friendliness. Although somewhat forced to 

change, signing for Interactive has been the 

best decision.”
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